



#PharmaciesPowerEconomies
ALL Instructions for Community Pharmacies

New economic research has been released demonstrating that pharmacies are not only essential healthcare providers, but also significant economic drivers that support local jobs, investment and economic activity in communities across Canada. 

We are now working to raise awareness of this important role among elected officials, policymakers and Canadians, so that the value pharmacies bring to their communities is recognized and considered in future healthcare and economic policy decisions. 

We are asking pharmacies across the country to help us tell this story by participating in our #PharmaciesPowerEconomies campaign.


1) Share the Message on Independent Pharmacy Day	

Beginning on August 31, we encourage every pharmacy to participate in the launch of our #PharmaciesPowerEconomies campaign. We've created a suite of ready-to-use graphics, sample social media copy and other posting instructions to make participation easy. Graphics are available with national messages, jurisdictional messages and can be customized to add your pharmacy’s logo if desired. 

You can download these resources from our #PharmaciesPowerEconomies campaign toolkit (select the folder called “Social Media Graphics”) and participate by doing the following: 
· Posting one of the campaign graphics using the #PharmaciesPowerEconomies hashtag and tagging @Neighbourhood Pharmacy Association of Canada on LinkedIn.
· Telling your community why your pharmacy is proud to be both a trusted healthcare provider and a local small business. 
· Pharmacies may also choose to share graphics celebrating Independent Pharmacy Day on August 31, depending on your pharmacy type and date of posting.
And if you can’t post exactly on August 31, then post when you can, but make sure to use the #PharmaciesPowerEconomies hashtag.




2) Invite Your Pharmacy’s Local Elected Official(s) to Visit Your Pharmacy  

We encourage every pharmacy to invite a local elected official (Federal MP, or Provincial MLA, MPP, MNA, MHA,) to visit your pharmacy between our campaign launch on August 31 and Small Business Week, October 19 – 25. 

While we recognize that Small Business Week coincides with flu vaccination season in Canada, this creates a timely opportunity to invite elected officials to receive their flu shot at a trusted local pharmacy. This visit can highlight the important role your pharmacy plays in the fabric of your local community while reinforcing a positive public health message. 

a) Find your pharmacy’s FEDERAL and/or PROVINCIAL elected officials

· Federal MP, any province: To find a federal MP and their contact information, go to https://www.ourcommons.ca/members/en and type the postal code into the search bar.
· Alberta – Go to https://streetkey.elections.ab.ca/Index.cfm and type the address into the search bar.
· British Columbia – Go to https://www.leg.bc.ca/learn-about-us/members and type the postal code into the search bar
· Manitoba – Go to https://electionsmanitoba.ca/En/Voting/MyVotingInfo. If you do not know the electoral division, click the tab marked “By Street Address” and enter the address.
· New Brunswick – Go to https://www1.gnb.ca/elections/en/provstreetkey/provskinformation-e.asp. Enter the address. Find the search result that matches your information and click Information at the beginning of the entry.
· Newfoundland and Labrador – Go to https://www.elections.gov.nl.ca/elections/voters/search.html. Enter the address. Find the entry that matches the street and community. Click the name of the MHA to view his or her contact information.
· Northwest Territories – Go to https://www.ntassembly.ca/members and find the MLA for your pharmacy’s district. Click the picture of the MLA for contact information. If you do not know the electoral region, check the map here:  https://www.electionsnwt.ca/en/maps
· Nova Scotia – Go to https://nslegislature.ca/members/profiles and search for the electoral district. If you do not know the electoral district, go to https://enstools.electionsnovascotia.ca/edinfo2012/ and enter the address.
· Nunavut – Go to https://assembly.nu.ca/members/mla and find your pharmacy’s constituency. Click the picture of the MLA for their contact information. If you do not know the  constituency, click the map button at the top of the page.
· Ontario – Go to https://voterinformationservice.elections.on.ca/en/election/search?mode=postalCode and enter the postal code. Click on the name of the MPP for their contact information.
· Prince Edward Island – Go to https://www.assembly.pe.ca/members and enter your pharmacy’s constituency into the search bar. Click on your MLA to view their information. If you do not know the  constituency, go to http://www.gov.pe.ca/civicaddress/locator/index.php3?selection=quick and enter the address.
· Quebec – Go to http://www.assnat.qc.ca/en/deputes/index.html and use the advanced search to enter the electoral division. Click the name of the MNA and select the contact tab. If you do not know the electoral division, go to https://www.electionsquebec.qc.ca/provinciales/en/informed.php#infoCirc and enter the postal code. (Note: QC is heading into a provincial election and many MNAs may change. Consider reaching out after the election to invite your provincial official to visit your pharmacy.)
· Saskatchewan – Go to https://www.elections.sk.ca/voters/gis/ and enter the street address or select a point on the map. Click the link to the MLA’s information below their name.
· Yukon – Go to https://yukonassembly.ca/mlas and search for your pharmacy’s electoral district. Click the MLA to see their contact information. If you do not know the electoral district, go to https://electionsyukon.ca/en/content/electoral-district-maps and find the address on one of the maps.

***IMPORTANT***
Before reaching out, check to see if your pharmacy’s riding is one our list of “Key Ridings of Interest”. If so, please contact hmohr@neighbourhoodpharmacies.ca before proceeding any further. You can also download this list from our #PharmaciesPowerEconomies campaign toolkit (select the folder called “Elected Official Outreach”)

We have customized messaging for these individuals in particular that relates to their specific partisan interests and portfolios and securing a site visit or future meeting with any of these individuals would be a great asset. Neighbourhood Pharmacies would be pleased to send one of our leadership team to any potential visits or meetings with these individuals.

b) Reach out to your pharmacy’s elected official with the following invitation. 

Note: invitations will be better received if they are localized and show your involvement in the local community. Official’s offices will pay more attention to invitations crafted by their local pharmacies – please feel free to customize as you see fit.

Dear [MPP/MLA/MP Name],

[If appropriate, begin with: Today, we're celebrating Independent Pharmacy Day through the launch of our new campaign #PharmaciesPowerEconomies. More than 64% of Canada's pharmacies are independently owned small businesses, serving patients while creating local jobs, generating economic activity, and contributing to thriving communities.]

While most people recognize pharmacies as essential healthcare providers, new economic research shows they are also significant contributors to Canada's economy supporting jobs, infrastructure and creating growth in communities across the country.. Canada’s pharmacies contribute more than $22.9 billion to GDP, support over 273,000 jobs, and generate more than $6.3 billion in revenues for all levels of government. [If appropriate, replace with provincial statistics] Pharmacies are also major economic anchors in rural communities, with more than 1 in 100 rural Canadians employed by the sector. It's time to think about pharmacies not only as healthcare providers, but also as important pieces of local economic infrastructure.

As a local community pharmacy in your riding of [Riding Name], and a proud member of both the [Banner/Group/Pharmacy Name] family of pharmacies and the Neighbourhood Pharmacy Association of Canada, we’d like to invite you to visit us and see firsthand how community pharmacies are supporting the health and economic well-being of communities like ours.

We would be delighted to welcome you to our pharmacy and show you how we support your community by keeping residents healthy and connected to accessible care while contributing to the local economy.

We’d be pleased to host you at a time that works for your schedule [if appropriate, can also include: “and especially during Small Business Week (October 19–25)”]. With flu season approaching, we’d also be happy to provide your annual flu vaccination during your visit. 

To arrange a visit, please contact [Pharmacy Manager Name] at [phone/email], and we'll be happy to find a time that works for you.

We look forward to welcoming you to our pharmacy.
Sincerely,
[Name] [Title]
[Pharmacy Name]
[Address]
[Phone]
[Email]
BCC hmohr@neighbourhoodpharmacies.ca on this invitation.

You can download these instructions and email template from our #PharmaciesPowerEconomies campaign toolkit (select the folder called “Elected Official Outreach”)

c) Let Us Know If Your Invitation Is Accepted

If your elected official accepts your invitation, let us know by emailing hmohr@neighbourhoodpharmacies.ca  with:
· Your pharmacy name
· The name of the elected official and the party they represent
· The confirmed visit date (if available)
Our advocacy team is happy to help you prepare.





3) Hosting Your Pharmacy Visit

The purpose of the visit is simple: To show your elected official that pharmacies are both healthcare providers and economic engines in their communities.

The message we want every elected official to leave with is Pharmacies are essential to healthy communities—and to strong local economies. As governments consider healthcare, economic development and small business policy, pharmacies deserve a seat at the table.

What to Highlight During the Visit
· Your patients and community: Who you serve and the role your pharmacy plays locally. 
· The care you provide: Highlight the clinical services your pharmacy delivers beyond dispensing medications. 
· Your team and economic impact: Showcase the people you employ and the local jobs your pharmacy supports. 
· Pharmacy’s broader value: Reinforce that pharmacies are both essential healthcare infrastructure and important economic infrastructure. 
· Most importantly: Take a photo with the elected official during their visit.

For anyone who secures a visit, we have a detailed Site Visit Guide that provides everything you need to prepare. You can download these resources from our #PharmaciesPowerEconomies campaign toolkit (select the folder called “Hosting a Site Visit”)


3) Post Your Visit on Social Media

Whenever your elected official visits, whether that's this fall or another time during the year, we encourage you to share the occasion:

· Post a photo of the visit on your social media channels.
· Use #PharmaciesPowerEconomies.
· Tag your elected official whenever possible.
· Tag Neighbourhood Pharmacies using @NeighbourhoodPharmacyAssociation of Canada.
If your pharmacy is an independent pharmacy, we also encourage you to share or repost your visit during Small Business Week (October 19–25) to reinforce the important role independent pharmacies play as both healthcare providers and small businesses in communities across Canada.

Even if your visit took place weeks or months earlier, reposting your photo and message during Small Business Week using the #PharmaciesPowerEconomies hashtag will help contribute to a coordinated national conversation.

These instructions are only guidelines! Invitations, visits, talking points and participants can all be tailored to more specifically as site visits get scheduled. We are here to help!

Reach out to hmohr@neighbourhoodpharmacies.ca with any questions or concerns.
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